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What We Do

About ICF

ICF (NASDAQ:ICFI) is a
global consulting services
company with over 7,000 fulland part-time employees,
but we are not your typical
consultants. At ICF, business
analysts and policy specialists
work together with digital
strategists, data scientists
and creatives. We combine
unmatched industry
expertise with cutting-edge
engagement capabilities to
help organizations solve their
most complex challenges.
Since 1969, public and private
sector clients have worked
with ICF to navigate change
and shape the future. Learn
more at icf.com.

For more information,
contact:

Mark Youman
Corporate OASIS
Program Manager
mark.youman@icf.com
+1.703.934.3658
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ICF offers a full suite of innovative and flexible methodologies, and has
expertise in applying these methods creatively to match the specific need
and audience. We help clients develop measurable indicators, rigorous
information collection, insightful performance analysis, and program
effectiveness to drive informed decisions on issues that matter profoundly
to their success.
Data Analytics: ICF communicates the meaning behind data, using interactive and
innovative reporting methods that give clients the information they need to act.
Experimental and Quasi-Experimental Research: ICF helps clients develop and
improve programs through rigorous, custom-designed research, often combining
experimental and quasi-experimental methods implemented over multiple sites.
Monitoring and Evaluation Capacity Building: ICF enables clients to build
capacity in program monitoring and evaluation in areas such as public health, social
services, and education.
Program Evaluation: ICF supports clients with formative and summative program
evaluation to help them shape, improve, and transform programs for greater
effectiveness.
Survey Research: ICF offers comprehensive survey research services that empower
clients to gain valuable and actionable insights on issues that matter.
litstreamTM: ICF’s litstreamTM is a dynamic online tool that helps manage the
literature, processes, and people for systematic literature reviews—so you can deliver
evidence-based decisions with confidence.

ICF offers leadership and practical assistance in research, data collection/
analysis, survey services, and all types of program evaluation.

Learn how ICF makes big things possible for our clients:
icf.com/work/research-evaluation
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Federal Advisory
KPMG LLP (KPMG) professionals draw on diverse capabilities and
industry knowledge to guide federal government clients through complex
issues. This enables us to meet your unique needsfrom executable
strategies and business models with proof points and roadmaps, to new
capabilities and expanded access to subject matter professionals.

Unrestricted Pool 2

KPMG Pool 2 capabilities

Our value proposition

Financial Information and Technology Management
Utilize technology to modernize financial processes and
bridge the gap between financial management leading
practices and modern technology platforms via solutionagnostic business integrators.

 KPMG has provided strategy and advisory
support to federal clients since 1902.

Finance and Accounting Optimization
Guide federal finance organizations through complex
accounting issues utilizing control focused techniques to
optimize efficient, accurate and consistent financial reporting
and accounting operations processes.

 KPMG provides a wide breadth of services,
enabling cross-functional approaches to solve
complex problems.

Finance Transformation and Strategy
Drive modernization and transformation activities in federal
finance offices through organizational design and target
operating model (TOM) development.
Business Process Reengineering
Analyze and redesign core business processes to achieve
substantial improvements in performance, productivity,
and quality.
Internal Audit & Enterprise Risk
Provide methods, approaches, and techniques to manage
financial, operational, and enterprise risk.
Technology Risk Management
Enable organizations to understand their current IT control
environment and reduce risk through technology.

 KPMG audits 9 of 15 Cabinet-level federal
agencies and provides professional services
to the others.

 KPMG holds leadership positions at industry
associations, including AGA, ACT-IAC, ASMC,
AFERM, AFCEA, MCA&F, and others.

KPMG Pool 2 priority solutions
 Future of Finance and Digital Transformation
 Finance Target Operating Model (TOM)
 Regulatory Compliance Support
 Back-office Integration
 Technology Business Management

Our Cabinet-level clients
 Department of Defense
 Department of Veterans Affairs
 Department of Health and Human Services
 Department of State
 Department of Housing and Urban Development

NAICS CODES:
541211  Offices of Certified Public Accountants

Contact us

541213  Tax Preparation Services
541214  Payroll Services
541219  Other Accounting Services
541720  Research and Development in the
Social Sciences and Humanities
kpmg.com/socialmedia

© 2021 KPMG LLP, a Delaware limited liability partnership and a member firm of the KPMG global organization of independent
member firms affiliated with KPMG International Limited, a private English company limited by guarantee. All rights reserved.
NDP199052
The KPMG name and logo are trademarks used under license by the independent member firms of the KPMG global organization.

Nikki Reid

Partner, Federal

T: 703-286-8127
E: nikkireid@kpmg.com
Contract number: GS00Q-13-DR-0001
DUNS number: 080298309
Cage number: 7QEG9

About Mathematica
For 50 years, Mathematica has demonstrated its expertise in health and social sciences programs by conducting
research and analytics. Mathematicas 1,500 experts are reimagining the way the world gathers and uses data,
surfacing evidence that guides decisions. Mathematica is employee-owned, mission driven, and dedicated to
improving public well-being.

OASIS Pool 2 Unrestricted, Contract Number 47QRAD19DU209

Capabilities

Industries and Expertise

We apply expertise at the intersection of data, methods,
policy, and practice, translating big questions into deep
insights. Using advanced technologies, reusable and
scalable platforms, and high-performance secure cloud
infrastructure, we enable our partners to target areas
of greatest need and opportunity to make the most of
their data. Our capabilities include:

Health
 Medicare
 Medicaid and CHIP
 Payment Reform
 Quality Improvement and Measurement
 Mental Health and Substance Abuse
 Population Health

 Rigorously research and evaluate policy's most
challenging problems
 Provide analysis and decision support for agencies
making data-driven decisions
 Connect evidence to practice across the federal,
state, and private sectors to help clients strengthen
programs and operations
 Help states and localities implement and evaluate
grants from federally funded programs
 Conduct high quality surveys and data collection
 Provide evidence-based support and data to key
program decision-makers across sectors via data
analysis, learning collaboratives, and capacity
building on measurement and operations

Human Services
 Family Support
 Education
 Nutrition
 Employment
 Disability
 Early Childhood
 Justice
International Development
 Education and Workforce Development
 Energy and Climate
 Food and Agriculture
 Social Protection
 Transportation
 Water and Sanitation

Select Agencies
Health and Human Services (including CMS,
ACF, OPRE, AHRQ, and more)
Department of Education
Department of Agriculture, Food and Nutrition
Services
USAID
Millennium Challenge Corporation

FIND US

OASIS Contacts

Allison Logie, OASIS Program Manager,
alogie@mathematica-mpr.com; Lisa Sheldone, OASIS
Contract Manager, lsheldone@mathematica-mpr.com

Princeton, NJ  Ann Arbor, MI  Cambridge, MA  Chicago, IL  Oakland, CA
Seattle, WA  Tucson, AZ  Woodlawn, MD  Washington, DC | mathematica.org

FOLLOW US

General Services Administration
One Acquisition Solution for Integrated Services (OASIS)
Pool 2

CAPABILITY STATEMENT
Corporate Overview
Palmetto GBA brings over 50 years of federal contract service delivery. Palmetto GBA is
entrusted to manage over 65 billion dollars in federal program funds each year. Palmetto GBA
consistently delivers superior results for large-scale, critical government programs operations.
Palmetto GBA’s strong working relationships with our subcontractors enable us to provide
exceptional service to our customers. Palmetto GBA has over 2,400 employees with diverse
skillsets that can be leveraged for the successful execution of financial services contracts under
OASIS Pool 2.
Palmetto GBA is joined on the One Acquisition Solution for Integrated Services (OASIS) Pool 2
contract by affiliated companies that further expand relevant capabilities for this vehicle. This
collection of companies which are wholly owned subsidiaries of our parent company, Blue Cross
Blue Shield of South Carolina, are known as the Celerian Group. Each Celerian Group company
brings unique skill sets, certifications, and experience to OASIS customers and can be accessed
through the Palmetto GBA contract. In addition to Palmetto GBA, the following companies form
the Celerian Group:
PGBA is one of the nation’s largest TRICARE administrative services subcontractors for
medical/surgical claims
CGS, a Medicare Administrative Contractor, provides services for beneficiaries, healthcare
providers, and medical equipment suppliers in 38 states
Companion Data Services provides secure systems development and managed
hosting/outsourcing services and enterprise content and business process management
JBS International provides research, evaluation, communications, information and
management consulting in the health care, social services, and education sectors
Karna provides health-related consulting services and support to Federal and Nongovernmental organization agencies in the areas of science, research, technology, lab,
communications, and management consulting
Mission
Palmetto GBA’s mission is to be the most essential organization to our customers in reaching
new heights of performance, ultimately improving the quality of life for our customers, our
employees, and our communities.
Vision
We create value for government and commercial customers by continuously transforming ideas
into technical and administrative solutions that improve service, quality, and cost.
Capabilities
Palmetto GBA and the Celerian Group companies are some of the of the nation’s largest
providers of high-volume claims and transaction processing, contact center operations, and
technical services to the federal government and commercial customers.
Our core capabilities and services encompass:
Financial Offsets
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Financial Services
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Capability Statement

The information in this capability statement is confidential and considered proprietary to Palmetto GBA.

General Services Administration
One Acquisition Solution for Integrated Services (OASIS)
Pool 2

Financial Management
Web and Portal Development
Digital Services
Application and Software Development
Coordination of Benefits & Cost Recovery
Claims Processing, Adjudication and Payment
Transaction Processing and Electronic Data
Interchange (EDI) Solutions
Fraud and Abuse Deterrence
Workflow Management
Data Matching

System Testing
Provider Enrollment
Data Analytics and Warehousing
System and Information Security
Records Management
Contact Center Operations
Help Desk Support
Outreach, Education and Training
Research and Development
Program Technical Assistance

By the Numbers (Palmetto GBA and Celerian Group Companies)
102.4 billion dollars in benefits paid
343 million claims processed
24.5 million beneficiaries served
4,694 employees working across eight operation sites
Standards & Certifications
International Organization for Standardization (ISO) 9001:2015
International Organization for Standardization/International Electrotechnical Commission
(ISO/IEC) 27000
Capability Maturity Model Integration (CMMI) Level 5 – Systems Division
Cost Accounting Standard (CAS) Compliant Accounting System
Relevant OASIS Pool 2 NAICS Codes
541211
541213
541214
541219
541720
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Offices of Certified Public Accountants
Tax Preparation Services
Payroll Services
Other Accounting Services
Research and Development in the Social Sciences and Humanities
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Capability Statement

The information in this capability statement is confidential and considered proprietary to Palmetto GBA.
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